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FILMAPP: GUIDE TO GETTING STARTED

Use this guide to get started with FilmApp, the platform for film permit applications. If you
require further assistance, please get in touch with a Screen Auckland Film Facilitator.

Creating an account

To get started, register an account and fill in the form for a FilmApp login.

Welcome to Screen Auckland Fil

FilmApp is a simple film permit application platform that helps streamline the
filmmaker and Screen Auckland.

To apply to film in Tamaki Makaurau Auckland, you will need to register in FilmApp.

If you know where you'd like to film and have all your supporting documentation
with two easy steps:

Click here to apply for your
permit
Note: this automatically
creates a draft application

Apply for Permit

Please follow this link to begin your application

P—————

Apply for Permit

Click here to see your existingﬁﬁplicllionsl

Click here to open your
existing applications

1. Register yourself with FilmApp. Each time you login you can select an existing production or create a Useful Documents

new application. FilmApp conveniently allows you to save draft applications to complete later.

2. Click on ‘Apply for a permit’ and work through the tabs.

@© | Auckiand Film Protocol

Where possible, Screen Auckland recommends using company accounts for FilmApp. This
makes it easier to keep track of applications made by multiple users or retain details when

crew move roles.

Filling in an application

There are five sections: Production, Company, Insurance, Shoots and Documents. Each
section must be completed with a green tick before the application can be submitted.

My Applications Archive

View all

applications, H H
including drafts, New a ppl ication
here

@ Production

Add production details Production

Please ensure the
Production
Company in the

Company
Add company details

Create a new production or select one of your existing productions.

Username

Last Saved on 27/07/2023 Save as draft Submit Application

Save the application as a Note: It is common to receive
draft to come back to later incomplete applications and
you film facilitator will help

you work through any
missing parts

application matches indi i .
PP hei The * indicates the question | oo workingon  [recent production company] ~ * o
the insurance must be filled out to 5 Yes O No
exactly Insurance complete the application
Add insurance details
Production type * Select...
Shoots You can have multiple shoots
per application. Please add a o
Add shoot detalls new shoot per location.
Short Synopsis *
@ Documents
Add documents
Green tick indicates . N
section is complete. Summary Location Manager / Applicant:

Documents have a

size limit of SMB Location Manager / Applicant

Name*
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Once all the compulsory questions are filled out, the Submit Application button highlights
blue, which means you can submit the application.

Application status

e New - application has been submitted

e Current - application is being reviewed

¢ Info req - missing information, it means the application is open for editing

e Resubmitted - your changes have been submitted but not yet looked at. Your
facilitator will change it to current when they review the updates

e Approved - the application is in its final stages of being reviewed. Note: Approved
status does not equate to issued. Please ensure you receive the actual permit
document before your filming activity. If you have not received it, contact your
Screen Auckland Film Facilitator for an update

e Complete - the invoice has been receipted and the application is now complete

FilmApp messaging

e Messages from FilmApp will be sent to your email address as a notification

e The subject line says “New message on FilmApp” and includes the production title,
location, shoot start date and application number

e The sender is the facilitator - via FilmApp <FilmApp@aucklandnz.com> (not a
monitored email address, so do not reply to it)

e A copy of the message is in the body of the email

e You need to click ‘Reply and view documents using FilmApp’ to respond to the
message

New message on Filmapp - Auckland |

&
‘ - via Filmapp <FilmApp@aucklandnz.com> S 692 @
To

10:33 am

Screen Auckland via Filmapp

Film Information - Ref Number AKLFIL
Sent from Screen Auckland via Filmapp
Kia ora,

This message is to demonstrate how to reply to a message via FilmApp, rather than replying to the email
which is received by a non-monitored inbox.

Warm regards | Nga mihi,
Screen Auckland | Tataki Auckland Unlimited

Click this link to
reply in FilmApp

Reply and view documents using Filmapp /

CAUTION: The content of this email message, including any attachments, is intended solely for the recipient(s) specified in the message and may contoin
information that is confidential and may be LEGALLY PRIVILEGED. If you are not the intended recipient, any use, disclosure, copying or any action taken in


mailto:FilmApp@aucklandnz.com
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e Alternatively, access the message portal by going into your applications and clicking
or tapping the envelope icon

My Applications Archive © New application . . dTest

Applications ordered by: All applications

3 Applications 2 Drafts

Application Reference Start/duration Payment Status Documents Messages Permit Archive
. None draft =] [ [}
Click Messages
Test2  Productions Test for the relevant — ot B = @

Tapapakanga Regional Park, Orere Point. Hayman H

application

Test .t Productions Test

/ - h X NotPa 1l 4
167b victoria street west y otpald - cancelled E]

o Clicking the email link takes you into the FilmApp message thread (see below)

e The message thread contains messages and replies send by the recipients in the
group

e Click on the up/down arrow on the right side of each message to expand or collapse
the content

e The contents of the email you received will be displayed here

e You do not need a special login to reply via FilmApp, only the link contained in the
email

e Note: the link is generated for the recipient by their email address, so if you forward
it to someone else and they click the link, they will be replying as you
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Application reference
shown here

Messages Application

Auckland Loves Screen, Movies R i

Current message @

ReCI plents are IISted here Please see attached details about film shoot reference number AKLFILOD0013 Notes Kia ...
(hidden for privacy)

@ Jesse Joseph "
Joseph

Click this arrow to expand or
collapse the message

12/08/2021 Messages shown here

1414

@ Ruby Keighley A

12/08/2021

& 15:31

Messages shown here

Attachments are listed here

Attachments:
Application-AKLFIL000013-summary-V-2.pdf

At the bottom of the page, you can write your message/comment, attach documents and
send your response. You can reply as many times as needed, and any responses send will
appear above.

4 M\
)
‘\_‘_ y,

Your name and first
initial (in the circle
icon) will appear here

& Attach a document Reset Send




